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~ CITY OF PLAINFIELD

DIVISION OF PERSONNEL
515 WATCHUNG AVENUE
PLAINFIELD, NJ 07060
PHONE (808) 753-3236 - Fax (908) 753-3667

Karen Q, Dabney
PERSONNEL DIRECTOR

INTEROFFICE MEMORANDUM
== MEMORANDUM

TO: Marc Dashield, City Administrator
FROM: Karen O. Dabney, Personnel Director \ZAU/UV
DATE: October 29, 2007

SUBJECT: An Ordinance establishing the tifles of Computer Service Techrician and
Senior Computer Service Technician

Pursuant to your request, attached please find an Ordinance establishing the above captioned
titles. If the Ordinance meets with your approval it is requested that it be included on the City
Council’s next agenda fixing session.

Attachment

Resolution Approved for City Council 4

hd vighility.
N e il £

Marc D@Eeld, City Administrator




AN ORDINANCE AMENDING THE SCHEDULE OF SALARIES AND WAGES
ADOPTED PURSUANT TO ARTICLE 14, CHAPTER 11 OF THE
MUNICIPAL CODE OF THE CITY OF PLAINFIELD, NEW JERSEY 1971

MC 2007 -19
Be it Enacted by the Council of the City of Plainfield

Sec. 1. The schedule of positions, salaties, fringe benefits, wage ranges for certain positions,
the amendments and supplements heretofore adopted pursuant to Chapter 11, Asticle 14 of the
Municipal Code of the City of Plainfield, New Jersey, 1971, is heteby amended.

Sec, 2. Establishment of the salaty prades and wage ranges for cermin unclassified
positions. The following titles are hereby established with assignment to 2 specific salary grade, wajge
range or annual salaty is heteby adopted pursuant to Section 11:14-1;

a. Wage ranges for the petiod of November 1, 2007 to December 31, 2007
Tide Grade Minimusm

Maximum

Computer Service Technician 18 47,750 63,394
Senior Computer Service Technician 20 © 52,458 69,665
b. Wage Ranges for the period of Januaty 1, 2008 to December 31, 2008
Computer Service Technician 18 49,565 65,803
Senior Computer Service Technician 20 54,451 72,312

Sec. 3. Employees hired on or after January 1, 1994 shall have no right or entitlement to
any longevity pay.

Sec. 4. This Ordinance shall be published in the City's official newspaper in the manner
required by law.

Sec. 5. This Ordinance shall take effect twenty (20) days after final passage and approval, as
provided by law.

FIRST READING

SECOND READING & FINAL PASSAGE

ADOPTED BY THE CITY COUNCIL

APPROVED BY THE MAYOR

ATTESTED BY THE CITY CLERK
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You are reading our New Jersey Department of Personnel Job Descriptions used to describe groups of jobs with similar
characteristics. This Is not a Job Vacancy Announcement,

Job Specification 07605

COMPUTER SERVICE TECHNICIAN

DEFINITION

Under direction repairs, services, and maintains computer system
eguipment and related peripheral devices; does related work as
required.

NOTE: The examples of work for this title are for illustrative
purposes only, A particular position using this title may not perform
all duties listed in this job specification. Conversely, ali duties
performed on the job may not be listed.

EXAMPLES OF WORK: s

Diagnoses, troubleshoots, and repairs microprocessor systems, related
peripheral devices, and telecommunications hardware including digital
controllers.

Diagnoses, troubleshoots, and repairs telecommunications hardware
attached to minicomputers and/or mainframe computer based systems
including key systems, communication controllers, circuit and board
components, printers, modems, cables, terminals, connectors, and disk
drives.

Diagnoses, troubieshoots, and effacts repairs on all personal

computers and communicatians and peripheral equipment including memory
boards, disk controllers, monitors, personal computer tape devices,

hard disks, floppy disks, power supplies, electronic switches,

multiplexers, modems, digital controllers, terminals, printers,

cables, and connectors,

Assembles and/or configures and tests microprocessors, minicomputers,
and/or mainframe computer based systems according to user and/or
application requirements, and tests prior to their release to field
locations for installation.

Repairs electronic analog or digital cormputers and peripheral
equipment, following schematics, diagrams, and handbook instructions.,

Inserts test pregrams and data in computer, and monitors processing
from maintenance or operator's control panel, comparing system
performance and output to predetermined standards to analyze cause of
machine error or stoppage.

Operates or observes computer and peripheral equipment during system

and trouble localization tests to locate defective circuits and
isolate faulty units.

http://webapps.dop.state.nj.us/jobspec/07605 htm 1N/t & /ynneg
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Tests suspect circuits, modules, and components using oscilloscope and
other instruments to diagnose defects.

Solders faulty connections and adjusts, repairs, or replaces defective
electronic, electromechanical, or mechanical components according to
service manuals, schematics, and diagrams.

Performs preventive maintenance duties such as cleaning unit, mass
replacing of transistors, tubes, or electronic components, and testing
circuitry by simulating extreme operating conditions to locate and
replace marginal components.

Checks new devices and/or systems for compliance with controller
specifications.,

Prepares regular, accurate, and informative reports relative to the
operation and maintenance of microprocessor, minicomputer, and/or
mainframe computer based systems and telecommunications hardware.

Instructs others in the proper field operation of assigned systems.,

Maintains a library of manufacturers' catalogues, operating
instructions, and repair manuals for all equipment and provides
updates with latest vendor technical newsletter releases as required.

Reviews trouble data reports of equipment failures, completes analysis
of failure, and effects repairs as reguired.

Prepares schematic wiring diagrams of auxiliary centroller circuitry
for special controller sequences and campus wiring configuration for
either voice or data applications Inciuding local area networks.

Troubleshoots telecommunications lines including in-house cable, lease
lines, and digital circuits for all remote or local terminals and
telecommunications hardware including those pertpheral devices

attached to a microprocessor, minicormputer, and/or mainframe computer
based systems.

Maintains an inventory of frequently needed parts and supplies.

Prepares paperwork to order new parts, supplies, and equipment as
required.

Delermines whether sources of difficulty are hardware or software
related and refers software problems to the appropriate area of
responsibifity,

Fabricates all types of computer cable for field or central sites as
required.

May install all communication and peripheral computer equipment, lay
cables and hook up electrical connections..

Will be required to learn to utilize various types of electronic
and/or manual recording and computerized information systems used by
the agency, office, or related units.

REQUIREMENTS:
EXPERIENCE:

Twao (2) years of experlence In the maintenance and/or
repair of an electronic computer and various peripheral equipment
including communication lines and related equipment or, experience in
a data or voice communications equipment envirenment involving
troubleshooting and diagnoses of hardware/software problems and
electrenic equipment installations or, problem identification, repair,

http://webapps.dop.state.nj.us/jobspec/07605.htm 10/18/200v7
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and resolution of telecommunications hardware/software malfunctions.

NOTE: An Associates degree for an accredited college or
university in Computer Science, Data Processing, Computer Service
Technology, Eiectronics or Electronie Engineering Technology,
Electronics and Camputer Technology may be substituted for the above
éxperience requirement. Applicants having a higher level degree in
these fields are considered to have met the above experience
requirement,

NOTE: A certificate from an accredited vocational, trade,
technical school or from the military service showing successful
completion of a formai training program in the maintenance and repair
of electronic and/or computer equipment may be substituted for the
above experience requirement.

LICENSE:

Appointees will be required to possess a driver's license
valid in New Jersey only if the operation of a vehicle, rather than
employee mobility, is necessary to perform the essential duties of the
position.

KNOWLEDGE AND ABILITIES:

Knowledge of electronic circuitry, theory, and practice of solid state
circuitry as applied to microcomputers,

Knowledge of data/voice telecommunications protocels and associated
wiring.

Knowledge of VOLT/OHM meters, break-cut bexes, and cable testers as
applied to data and voice communications equipment,

Knowledge of tools and test equipment including oscilloscope, curve
tracer, logic analyzer, digital multimeters, EIA testers, system data
scope, and data testers used to isolate and repair maifunctions in
electronic and digital circuitry including microprecessars,
microcomputers, and peripheral equipment.

Knowledge of manufacturers' diagnostic programs used to isolate and
repair malfunctions in microcomputers and microcomputer components.

Knowledge of the installation methods and techiniques used to fabricate
and install microcomputers, microcomputer components, volce systems,
and peripheral equipment.

Knowledge of cable fabrication techniques,

Ability to use technical manuals as for the configuration of terminal
controllers, data and voice communications error conditions, and
microcomputer malfunctions and error conditions, terminals, printers,
modems, multiplexers and all other communications and peripheral
equipment.

Ability to effectively interact with system users and vendors.
Ability to read electrical/building/construction blueprints to make
recommendations concerning the placement of conduits and/or
communications cable installations.

Abiiity to read and analyze complex schematic dlagrams and logic
diagrams.

Ability to use sophisticated testing equipment including digital

multimeters, EIA testers, system datascope, data testers and break-out
boxes.

http://webapps.dop.state.nj.us/jobspec/07605.him \NATAR ¥ia¥aTa%ed
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Ability to learn the use of a protocol analyzer for diagnosing data
communications errers as required.

Ability to use electric and hand tools required for the maintenance
and repair of computer systerm and peripheral equipment.

Ability to comprehend functions or computer and peripheral equipment
circuitry and components, to understand various number systems in
which different computers operate, to Interpret test panel lights, and
to calibrate and operate test instruments.

Ability to prepare reports,
Ability to maintain records, reports, and files.

Ability to leamn to utilize various types of electronic and/or manual
recording and fnformation systems used by the agency, office, or
related units,

Ability to read, write, speak, understand, or communicate in English
sufficiently to perform the duties of this position. American Sign
Language or Braille may alsc be considered as acceptable forms of
communication.

Persons with mental or physical disabilities are eligible as long as

they can perform the essential functions of the job after reasonable
accommodation Is made to their known limitations. If the accommodation
cannot be made because it would cause the employer undue hardship,
such persons may not be eligibie.

CODES: LG - 07605 MCK 6/23/03 !

This job specification is for local government use only.
[ HOME ]

Copyright @ State of New Jersey , 1996-
Bepartment of Pers
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You are reading our New Jersey Department of Parsonnel Job Descriptions used to describe groups of Jobs with similar
characteristics. This |s not a Job Vacancy Announcement.

Job Specification 07693

SENIOR COMPUTER SERVICE TECHNICIAN

OEFINITION

Under direction, takes the lead over other Computer Sarvice
Technicjans in repaving, servicing, and malntaining computer
system equipment and related peripheral devices; does other
refated duties as required.

NOTE: The examples of work for this title are for Nustrative
purposes only. A particular position using this ttle may not
parform all duties listed in this job specification. Conversaly,
all duttes performed on the job may not be Histed.

EXAMPLES OF WORK:

Performs and Instructs other technicians tn the full range of the
cormputer service tasks to be done.

Instructs other techniclans In specific tasks and job technigues,

Checks on the work performed by other techniclans to see that
broper procedures and instructions have baen followed.

Takes the lead over other techniclans,
Trains pther technicians in the technical asperts of the work.

Dlagnoces, troudleshoots, and repairs microprocassor systems,
related’ peripheral devices, and telecommunications hardware
including digital controliers.

Diagnoses, troubleshoots, and repairs telecommunications hardware
attached to minicomputers and/or mainframe computar based systems
including key systems, commonication controliers, circult and

board components, printers, modems, cables terminals, connectors,
disk drives, and CD-ROMs.

Diagnoses, troubleshoots, and repairs all personsl computers and
communications and peripheral equipment Incuding memory bonrds,
disk cdntrollers, monitors, personal compulwr type devices, hard
disk, floppy disks, power supphes, slactronic switches,
multiplexers, modems, CDsm digial controllers, terminals,
printers, cables, and connectors,

Assembles andfor configures and tests microprocessors,
minicomputers, and/or mamframe tomputer based systems according
to user and/or application requirements and testing prior to

their release to Reld locations for Instalation.

Repairs electronic analog or digital computers and peripheral
equipment, following schematics, diagrams, and handbook
instructions.

http://webapﬁs.dop.smte.nj.us/jobspec/om1.htm _ 10/29/2007
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Ingerts test programs and data in computer and monitors
processing from maintenance or operator=s control panel,
Comparing system performarce and output to predetermined
standards to analyza cause of machine error or stoppage.

Operates or obsarves compiter and peripheral equipment during
System and trouble locafizatlon tests to lscate defective
Circults and isolate Faulty units,

Tests juspect cirtuits, modules, and components, using
oscliiostope and nther instruments to diagnose dafects.

Solders: faulty connections and adjusts, repairs, or replaces
defectiva elecironic, electromechanical, or maechanical
components, according to service manuals, schematics, andg
dipgrams.

Performs preventive maintenanca duties, such as deaning unit,
mass replacing of tranststors, tubes, or electronic compohents,

and testing circuitry by Simulating extreme operating conditions
to locate and replace margina) com Ls.

Checks :new devices and/or systems as to thelr compliance with
specifications,

Prepares regular, accurste, and informative reports relative to

the aperation and maintanance of microprocessor, minkomputar,
and/or mainframe computer based systams and telecommunications
hardware,

Instructs others in the proper operation of assipned systems.

Maintalos a complets up-to-date Worary of manvfacturers
Calogoes, operating Instructions, and repalr manuals for all
squipment and provides updates with Iatest véndor technical
newstatter releases as required.

Reviews trouble data reports of equipment falluras, completing
snalysis of faflurs, snd making repairs as reguired.

Prepares schemaric winng dagrams of auxillary controller
clrcuitry for specisl controller gequences and Campus wiring
configuration for emther volce or data applications, Including
local area networks.

Troubleshoots telecommunications lines Including Inhouse cable,
lease iines, and digital circuks for alf remote or local
terminals and  telecommunications hardware including those
peripheral devices attached tv g fmicroprocessor, minicomputer,
and/or mainframe computer based systems,

Maintains an Inventory of frequantly needed parts ang supples,

Prepares paperwork necessary {o order new parts, suppliss, and
equipment.

Determines whether sources of difficulty are hardware or software
related '‘and rafars software problems to the appropriate area of
responsibility.

Fabricates all types of computer cable for field or central

sites.

May install all communication and peripherai computer equipment
as necessary,

Wil be required to Jsarn to utilize various types of alectronic

and/or manual recording and Information Systems used by the
agency, oMce, or relsted unirs.

http:/ /webapps.dop.state.nj.m/jobspec/om1.htm

L N R b )

F.ud

16/20/200%7



-y M o e o WOl e g LR R W ] L A A RS LA YL

REQUIREMENTS:
EXPERIENCE! '

Three (3) years of experience in the maintenance and/or
rapair of an electronic Computer and various peripheral equipment
including communicatin tines and related squipment and/or probiem
Identification, repeir, and resolution of telecommunicatians
hardware/software malfunctions.

NOTE; Possession of an Assoclate=s degree In data
Processing ur computer Service technology or electronics or
electronje enginsering technology from an sceredited tollege or
university or possession of a certificate showing salisfactary

vocationat, trade school, or technicat schoa! or in the milltary
service ‘may be substituted for two (2) years of the above
axparience.

LICENSE:

Appointees will be required to passess § driver's license
valld in, New Jersey only If the operation of a vehicle, rather
than edhployes mablitty, 1s necessary to perform essentisl duties
of the position,

KNOWLEDGE AND ABILITIES:

Knowledge of glectronic circultry, theory, snd practice
particularly with regard to solld state Circultry ss applied to
microcomputers.

Knowledge of dsta/voice telecommunications protocals and
associated wiring.

Knowledge of VOLT/OHM meters, break-out boxes, and cable testers
as appiled to dats and voice fommunications equipment.

Knowledlya of the manufacturerss dlagnostic programs used for
isolating: and repaiving malfunctions In microcomputers and
microcomputer componems.

Knowledpe of the instaniation and techniques used for fabricating
and instailing microcomputers, Mmicrocomputer componants, voice
systems, and paripheral equipment.

Knowledje of the use of technical manuals as related to
configuration of terminal controfiers, data and voice
communicationg srror conditions, and microcomputer malfunctions
and error conditions, terminals, printars, modems, multiplexers,
and all other communications and peripheral equipment.

Knowledge of cable fabrication techniques,

Ability tciel'fectlvely interact with system users and vendors.
Ability t& read electrical/buliding/construction blueprints in

order to: make recommendations concemning the placement of
condults and/or communications cable instaiiations,

Abllity to raad and analyze complex schematic dlagrams and logic
dlagrams,

Abliity ta use sophisticiated testing equipment such as digitat
http://Webapps.'dop.state.nj.us/jobspec/oml.htm
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multimeters, EIA testers, system datascope, date testars, break-
out boxes, and so forth.

Abllity to leam the use of a protocal onalyzer for diagnuosing
data communications errors,

Abtiity to use ali efectric and hand tools.

Ablfity to take the lead over and give suitable Instructions and
guidance to other employees.

Abilivy to comprehend functions or computer and peripheral
squipment circultry and components.

Abllity % understand various number systems In which different
computers operate.

Ability to Interpret test pane! lights.

Abliiity to caitbrate and operate test Instruments,

Ability to prepare factual reports.

Abliity tg maintain essential records, reports, and flies.

Abllity to utiize various types of electronic and/or manual
recording and informution systems used by the agency, ofice, or
related units.

Abliity to read, write, speak, understand, and communicate in
English sufficiently to perform the duties of this position,

Arnerlmgl Sigh Language or Braille Mmay also be considered as
acceptable forms of communication.

CODES; LG-07691 CAH 7/8/97

P11

Copyright 2 State of New Jersey , 1996-20p4
Department of Personnel

http:/ /webapps.ﬂop.state.nj.us/jobspec/o7691.htm
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